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$V�ZH�EXLOG�RQ�RXU�VWURQJ�IRXQGDWLRQ��WKLV�� � � � �6WUDWHJLF�3ODQ�VHWV�RXW�RXU�VKDUHG�DPELWLRQ
IRU�* UHDW�2 FHDQ�5RDG�+HDOWK��6KDSHG�E\ �WKH�YRLFHV�RI�RXU�VWDII��YROXQWHHUV��UHVLGHQWV�
FRQVXPHUV��SDUWQHUV��DQG�ORFDO�FRPPXQLWLHV��LW�UHIOHFWV�WKH�LPSRUWDQW�UROH�ZH�SOD\ �DV�D�WUXVWHG
UXUDO�KHDOWK�VHUYLFH��VXSSRUWLQJ�WKULYLQJ�DQG�KHDOWK\ �FRPPXQLWLHV��

: H�NQRZ�WKDW�VWURQJ�FRPPXQLWLHV�DUH�EXLOW�RQ�LQWHUFRQQHFWHG�VRFLDO��HFRQRPLF��DQG
HQYLURQPHQWDO�IRXQGDWLRQV��HQDEOLQJ�SHRSOH�WR�OLYH�KHDOWKLHU�OLYHV�DQG�VXSSRUWLQJ�ZHOOEHLQJ�
UHVLOLHQFH��DQG�SURVSHULW\�

* UHDW�2 FHDQ�5RDG�+HDOWK�H[ LVWV�WR�SURYLGH�* UHDW�+HDOWK�&DUH��HQDEOLQJ�SHRSOH�WR�OLYH
SXUSRVHIXO��KHDOWK\��DQG�HQJDJHG�OLYHV��: H�FDQQRW�GR�WKLV�DORQH��2 XU�LPSDFW�GHSHQGV�RQ�WKH
VWUHQJWK�RI�RXU�UHODWLRQVKLSV��%\ �OLVWHQLQJ�WR�RXU�FRPPXQLWLHV��ZRUNLQJ�LQ�SDUWQHUVKLS��DQG
FRQWLQXLQJ�WR�EXLOG�WUXVW��ZH�ZLOO�HQVXUH�RXU�VHUYLFHV�UHIOHFW�WKH�QHHGV�DQG�DVSLUDWLRQV�RI�WKH
SHRSOH�ZH�VHUYH��

2 XU�SHRSOH�DUH�RXU�JUHDWHVW�VWUHQJWK��: H�DUH�FRPPLWWHG�WR�JURZLQJ�DQG�VXSSRUWLQJ�RXU
ZRUNIRUFH��FUHDWLQJ�DQ�HQYLURQPHQW�ZKHUH�SHRSOH�IHHO�VDIH��YDOXHG��DQG�LQVSLUHG�WR�VWD\�
GHYHORS��DQG�WKULYH�

,Q�D�UDSLGO\ �FKDQJLQJ�HQYLURQPHQW��ZH�ZLOO�UHPDLQ�DJLOH�DQG�UHVSRQVLYH��DQWLFLSDWLQJ�HPHUJLQJ
QHHGV�DQG�HQVXULQJ�DFFHVV�WR�KLJK�TXDOLW\ �FDUH��DV�FORVH�WR�KRPH�DV�SRVVLEOH�

* XLGHG�E\ �RXU�SLOODUV�RI�&DUH��3HRSOH��3DUWQHUVKLSV�DQG�6XVWDLQDELOLW\ ��DQG
XQGHUSLQQHG�E\ �VWURQJ�OHDGHUVKLS��WKLV�6WUDWHJLF�3ODQ�SRVLWLRQV�XV�WR�UHVSRQG�ZLWK�FRQILGHQFH
WR�IXWXUH�FKDOOHQJHV�DQG�RSSRUWXQLWLHV��7RJHWKHU��ZH�ZLOO�FRQWLQXH�WR�ZRUN�WRZDUGV�RXU�YLVLRQ�
D�KHDOWKLHU�IXWXUH�IRU�RXU�FRP P XQLW\ �

���������À�Ø�æ�æ�Ô�Ú�Ø���Ù�å�â�à ���â�è�å���µ�Â�´ �Å�· ���¶�»�´ �¼�Å���™���¶� �̧Â

�º �Å� �̧´ �Ç���Â�¶� �̧´ �Á���Å�Â�´ �· ���»� �̧´ �¿�Ç�»���¥�£�¦ �£���Æ�Ç�Å�´ �Ç� �̧º �¼�¶���Ã�¿�´ �Á

�§



* UHDW�2 FHDQ�5RDG�+HDOWK�LV�D�VPDOO�UXUDO
PXOWLGLVFLSOLQDU\ �KHDOWK�VHUYLFH�FRPSULVLQJ
WZR�KRVSLWDO�FDPSXVHV�ORFDWHG�LQ�/ RUQH�DQG
$SROOR�%D\��2 XU�VHUYLFH�SURYLGHV�XUJHQW
FDUH��FRPPXQLW\ �VHUYLFHV��DFXWH�DQG�UHVSLWH
VHUYLFHV��PHGLFDO�FHQWUHV�DQG�UHVLGHQWLDO�DJHG
FDUH��

2 XU�VHUYLFH�DUHD�VSDQV�D�EURDG�UHJLRQ�
VWUHWFKLQJ�IURP�$LUH\V�,QOHW�WR�/ DYHUV�+LOO
DQG�LQFOXVLYH�RI�QXPHURXV�VPDOO�WRZQVKLSV
DORQJ�WKH�ZD\��: H�SURYLGH�VHUYLFHV�WR�D
G\QDPLF�SRSXODWLRQ�WKDW�LQFUHDVHV
VLJQLILFDQWO\ �GXULQJ�SHDN�KROLGD\ �SHULRGV�
7KHVH�VLJQLILFDQW�VHDVRQDO�VKLIWV�LQ�SRSXODWLRQ
VL]H�DQG�FRPSRVLWLRQ�QHFHVVLWDWH�IOH[ LELOLW\
DQG�DGDSWDELOLW\��HQDEOLQJ�RXU�VHUYLFHV�WR
HYROYH�LQ�UHVSRQVH�WR�WKH�FKDQJLQJ�QHHGV�RI
RXU�FRPPXQLWLHV���

2 XU�� � � � �� � � � �6WUDWHJLF�3ODQ�ZDV�SUHSDUHG
LQ�WKH�FRQWH[ W�RI�WKH�SULRU�DPDOJDPDWLRQ�RI
/ RUQH�&RPPXQLW\ �+RVSLWDO�DQG�2 WZD\
+HDOWK�LQ�� � � � ��DQG�ZLWK�WKH�RQVHW�RI�WKH
&2 9,' �� � �SDQGHPLF��' HVSLWH�WKLV�VLJQLILFDQW
SHULRG�RI�FKDQJH�DQG�XQSUHGLFWDELOLW\ �IRU�WKH
RUJDQLVDWLRQ��ZH�DFWLYHO\ �SXUVXHG�RXU�NH\
VWUDWHJLF�SULRULWLHV��UHVXOWLQJ�LQ�VHYHUDO�DOLJQHG
DQG�QRWDEOH�DFKLHYHPHQWV��

,Q�� � � � ��* UHDW�2 FHDQ�5RDG�+HDOWK�SURXGO\
HDUQHG�WKH�WLWOH�RI�3UHPLHU
V�6PDOO�+HDOWK
6HUYLFH�RI�WKH�<HDU�DW�WKH�9LFWRULDQ�3XEOLF
+HDOWKFDUH�$ZDUGV��
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7KLV�6WUDWHJLF�3ODQ�EXLOGV�RQ�RXU�� � � � �� � � �
3ODQ��LW�LV�GHVLJQHG�WR�VWUHQJWKHQ�DQG�H[ WHQG
RXU�SUHYLRXV�SULRULWLHV�DQG�DUHDV�RI�IRFXV�
' HWHUPLQLQJ�RXU�IRFXV�DFURVV�WKLV�3ODQ
LQYROYHG�FDUHIXO�FRQVLGHUDWLRQ�RI�RXU�UROH
ZLWKLQ�WKH�%DUZRQ�/ RFDO�+HDOWK�6HUYLFH
1 HWZRUN���: H�UHFRJQLVH�WKH�RSSRUWXQLW\ �WKLV
SDUWQHUVKLS�SUHVHQWV�LQ�LPSURYLQJ�FDUH
SDWKZD\V�IRU�RXU�SDWLHQWV��EXLOGLQJ�D�VWURQJHU
DQG�PRUH�VXVWDLQDEOH�ZRUNIRUFH��HQKDQFLQJ
VDIHW\ �DQG�TXDOLW\��DQG�GULYLQJ�RSHUDWLRQDO
HIILFLHQFLHV��

,Q�DGGLWLRQ�WR�RXU�LQWHUQDO�DQG�H[ WHUQDO
VWDNHKROGHU�HQJDJHPHQW��RXU�6WUDWHJLF�3ODQ
KDV�DOVR�EHHQ�LQIRUPHG�E\ �RXU�6WDWHPHQW�RI
3ULRULWLHV��DQG�WKH�' HSDUWPHQW�RI�+HDOWK
6WUDWHJLF�3ODQ��



6WDII�	 �
9 ROXQWHHUV

&RP P XQLW\
0 HP EHUV

. H\ �6WDNHKROGHU
2 UJDQLVDWLRQV

1 XP EHU�RI�RQOLQH�VXUYH\ �UHVSRQVHV
UHFHLYHG

� � � � � �
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7KH�� � � � �6WUDWHJLF�3ODQ�ZDV�VKDSHG�WKURXJK�FRQVXOWDWLRQ�ZLWK�VWDII��YROXQWHHUV��UHVLGHQWV��FRPPXQLW\
PHPEHUV��DQG�VWDNHKROGHUV��)HHGEDFN�ZDV�VRXJKW�LQ�D�YDULHW\ �RI�ZD\V�WR�UHDFK�DV�EURDG�DQ�DXGLHQFH
DV�SRVVLEOH��: H�DVNHG�TXHVWLRQV�DERXW�ZKDW�ZH�GR�ZHOO��ZKDW�ZH�QHHG�WR�LPSURYH�RQ��DQG�NH\ �LVVXHV
RU�RSSRUWXQLWLHV�ZH�VKRXOG�FRQVLGHU�IRU�WKH�IXWXUH�

6RFLDO�PHGLD��QHZVSDSHUV�
RQOLQH�DQG�KDUG�FRS\ �VXUYH\V

$VNLQJ�RXU�SHRSOH�LQ
D�YDULHW\ �RI�VHWWLQJV

&RQYHUVDWLRQV�LQ�WKH
FRPPXQLW\

C* 25+�VHUYLFH�WKH�JURZLQJ�SRSXODWLRQ�DQG�KXJH�LQIOX[ �RI�UHJXODU�YLVLWRUV�DQG�WRXULVWV�ZLWK�JUHDW�VHUYLFH�

C1DYLJDWLQJ�KHDOWK�LV�KDUG�ZKHQ�\RX�DUH�VLFN�


&RPPXQLW\ � IHHGEDFN� KLJKOLJKWHG� WKH� LPSRUWDQFH� RI� FRQWLQXLW\ � RI� FDUH� DQG� SULRULWLVLQJ� DFFHVV� WR� KLJK�
TXDOLW\�� LQWHJUDWHG� VHUYLFHV� SURYLGHG� FORVH� WR� KRPH�� 2 SSRUWXQLWLHV� IRU� SDUWQHUVKLS�� FRPPXQLW\
FRQQHFWLRQ��DQG�FROODERUDWLRQ�LQ�UHVSRQVH�WR�KHDOWK��SRSXODWLRQ��DQG�FOLPDWH�FKDOOHQJHV�HPHUJHG�DV�NH\
WKHPHV��

)HHGEDFN�UHFHLYHG�IURP�VWDII�DQG�YROXQWHHUV�DIILUPHG�RXU�3XUSRVH�DQG�9DOXHV��2 XU�* 5( $7�9DOXHV�LQ
SDUWLFXODU� ZHUH� UHFRJQLVHG� DV� D� FRQVLVWHQW� IHDWXUH� LQ� WKH� ZD\ � ZH� ZRUN� DFURVV� WKH� RUJDQLVDWLRQ�� 2 XU
UHQHZHG� 9LVLRQ� H[ SUHVVHV� RXU� GHHS� FRPPLWPHQW� WR� D� KHDOWKLHU� IXWXUH� IRU� HYHU\RQH�� JURXQGHG� LQ
SHUVRQDOLVHG�� VXVWDLQDEOH�� DQG� LQFOXVLYH� KHDOWK� FDUH�� 2 XU� 9LVLRQ�� 3XUSRVH� DQG� 9DOXHV� ZLOO� UHPDLQ� RXU
IRXQGDWLRQ�� GULYLQJ� RXU� SRVLWLYH� ZRUNSODFH� FXOWXUH� DQG� UHLQIRUFLQJ� RXU� FRPPLWPHQW� WR� KLJK�TXDOLW\�
SHUVRQDOLVHG�FDUH�IRU�DOO��

,Q�DGGLWLRQ��WKLV�SODQ�KDV�EHHQ�LQIRUPHG�WKURXJK�H[ WHUQDO�HQYLURQPHQWDO�DQDO\VLV��WR�LGHQWLI\ �WUHQGV�DQG
FKDOOHQJHV� RYHU� WKH� SODQQLQJ� SHULRG�� * URZLQJ� GHPDQG� IRU� VHUYLFHV� FORVH� WR� KRPH�� RXU� LVRODWHG� UXUDO
ORFDWLRQV�DQG�RXU�DELOLW\ �WR�DWWUDFW�DQG�UHWDLQ�ZRUNIRUFH�ZLOO�FRQWLQXH�WR�GULYH�RXU�SULRULWLHV�WR�HQVXUH
FRQWLQXLW\ �RI�VHUYLFHV�DQG�SURJUDPV�� �2 XU�FRPPXQLW\ �LV�LQFUHDVLQJO\ �H[ SRVHG�WR�WKH�HIIHFWV�RI�FOLPDWH
FKDQJH��ZLWK�EXVKILUHV�DQG�IORRGLQJ�EHFRPLQJ�PRUH�IUHTXHQW�DQG�GLVUXSWLYH�ZLWKLQ�RXU�UHJLRQ��

$GGUHVVLQJ�WKHVH�LQWHUVHFWLQJ�FKDOOHQJHV�ZLOO�UHTXLUH�GHOLEHUDWH�SODQQLQJ�DQG�DGDSWLYH�UHVSRQVHV�DFURVV
RXU�VHUYLFH��ZKLFK�KDYH�EHHQ�LQFRUSRUDWHG�ZLWKLQ�WKH�6WUDWHJLF�3ODQ�
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$�KHDOWKLHU�IXWXUH�IRU�RXU�FRPPXQLW\

7R�SURYLGH�* UHDW�+HDOWK�&DUH�WR�HQDEOH�SHRSOH�WR�OLYH�SXUSRVHIXO�
KHDOWK\ �DQG�HQJDJHG�OLYHV�



7KHVH�3LOODUV�KHOS�XV�WR�DFKLHYH�RXU�9 LVLRQ�DQG�3XUSRVH��

2 XU�6WUDWHJLF�3ODQ�LV�EXLOW�RQ�IRXU�6WUDWHJLF�3LOODUV��
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2 XU� &DUH� LV� WKH� IRXQGDWLRQ� RI� HYHU\WKLQJ� ZH� GR�� 2 XU� OHDGHUVKLS� LV
GHPRQVWUDWHG� WKURXJK� 2 XU� &DUH�� E\ � 2 XU� 3HRSOH�� DQG� ZLWKLQ� 2 XU
3DUWQHUVKLSV�� ( DFK�SLOODU�LV�LQWHUFRQQHFWHG�DQG�PXWXDOO\ �UHLQIRUFLQJ�
HQVXULQJ�2 XU�6XVWDLQDELOLW\ ��

( DFK� 3LOODU� FRQWDLQV� 6WUDWHJLF� 3ULRULWLHV� DQG� $ FWLRQV� WKDW� ZH� ZLOO
DGYDQFH� WKURXJKRXW� WKH� OLIH� RI� WKLV� 3ODQ�� HQVXULQJ� RXU� HIIRUWV� UHPDLQ
IRFXVHG��PHDVXUDEOH��DQG�UHVSRQVLYH�WR�FRPPXQLW\ �QHHGV���

�����Æ�Ç�Å�´�Ç� �̧º �¼�¶���Ã�¼�¿�¿�´ �Å�Æ����



,QYHVW�LQ�HQVXULQJ�WKH�VXVWDLQDELOLW\ �RI�SULPDU\ �KHDOWKFDUH�
LQFOXGLQJ�WKH�DWWUDFWLRQ�DQG�UHWHQWLRQ�RI�* HQHUDO
3UDFWLWLRQHUV�

,GHQWLI\ �RSSRUWXQLWLHV�WR�LQFUHDVH�RXU�VHUYLFHV�DQG�FDSDELOLW\
ZLWKLQ�RXU�* UHDW�&DUH�)UDPHZRUN�

,QIRUP�DQG�VXSSRUW�RXU�FRPPXQLWLHV�WR�DFFHVV�H[ LVWLQJ�DQG
QHZ�VHUYLFHV�WKDW�HPSRZHU�FRQVXPHU�GLUHFWHG�FDUH�

�Æ�Ç�Å�´ �Ç� �̧º �¼�¶���Ã�Å�¼�Â�Å�¼�Ç�¼� �̧Æ �Æ�Ç�Å�´ �Ç� �̧º �¼�¶���´ �¶�Ç�¼�Â�Á�Æ

7R�SURYLGH�VHUYLFHV�DQG�HQDEOH�FDUH
FORVH�WR�KRPH��

: H�DQWLFLSDWH�WKH�HPHUJLQJ�KHDOWK
QHHGV�RI�RXU�GLYHUVH�FRPPXQLWLHV
ZLWK�D�SUHYHQWDWLYH�KHDOWK�IRFXV��

: H�FRQWLQXH�WR�SURYLGH�VDIH��KLJK�
TXDOLW\ ��SHUVRQDOLVHG�FDUH��

2 XU�&DUH�LV�IRFXVHG�RQ�GHOLYHULQJ�VDIH��KLJK�TXDOLW\��SHUVRQDOLVHG�FDUH��FORVH�WR�KRPH�
: H�ZLOO�UHVSRQG�WR�WKH�XQLTXH�DQG�HPHUJLQJ�KHDOWK�QHHGV�RI�RXU�GLYHUVH�FRPPXQLWLHV�
GHPRQVWUDWLQJ�RXU�OHDGHUVKLS�DQG�GHOLYHULQJ�* UHDW�&DUH�WR�HYHU\ �SHUVRQ��HYHU\ �WLPH�

�º �Å� �̧´ �Ç���Â�¶� �̧´ �Á���Å�Â�´ �· ���»� �̧´ �¿�Ç�»���¥�£�¦ �£���Æ�Ç�Å�´ �Ç� �̧º �¼�¶���Ã�¿�´ �Á
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: H�UHFRJQLVH�WKDW�RXU�SHRSOH�DUH�FHQWUDO�WR�RXU�VXFFHVV��XQGHUSLQQHG�E\ �D�FXOWXUH�RI
WUXVW�DQG�RXU�* 5( $7�9DOXHV���: H�ZLOO�LQYHVW�LQ�RXU�SHRSOH�DQG�IRVWHU�D�SRVLWLYH�DQG
LQFOXVLYH�ZRUNSODFH��ZKHUH�SHRSOH�IHHO�VDIH��YDOXHG�DQG�LQVSLUHG�WR�VWD\��JURZ��DQG
WKULYH�

�º �Å� �̧´ �Ç���Â�¶� �̧´ �Á���Å�Â�´ �· ���»� �̧´ �¿�Ç�»���¥�£�¦ �£���Æ�Ç�Å�´ �Ç� �̧º �¼�¶���Ã�¿�´ �Á

�Â�è�å���Ã� �̧Â�Ã�¿�¸

j* URZLQJ�RXU�RZQ
�
,QYHVWLQJ�LQ�RXU�SHRSOH�

: H�H[ SDQG�RXU�LQFOXVLYH�DQG
GLYHUVH�ZRUNIRUFH��

2 XU�SHRSOH�IHHO�VDIH��HQJDJHG��DQG
HPSRZHUHG��

�Æ�Ç�Å�´ �Ç� �̧º �¼�¶���Ã�Å�¼�Â�Å�¼�Ç�¼� �̧Æ �Æ�Ç�Å�´ �Ç� �̧º �¼�¶���´ �¶�Ç�¼�Â�Á�Æ
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: H�ZLOO�EXLOG�DQG�VXVWDLQ�FROODERUDWLYH�DQG�LQWHJUDWHG�SDUWQHUVKLSV�WKDW�LPSURYH
FRQVXPHU�RXWFRPHV��VXSSRUW�LQYHVWPHQW�LQ�VHUYLFHV��DQG�VWUHQJWKHQ�FRPPXQLW\
FRQQHFWLRQV�

�º �Å� �̧´ �Ç���Â�¶� �̧´ �Á���Å�Â�´ �· ���»� �̧´ �¿�Ç�»���¥�£�¦ �£���Æ�Ç�Å�´ �Ç� �̧º �¼�¶���Ã�¿�´ �Á

�����Â�è�å���Ã�´ �Å�Ç�Á� �̧Å�Æ�»�¼�Ã�Æ

: H�GHPRQVWUDWH�OHDGHUVKLS�ZLWKLQ
WKH�%DUZRQ�/ RFDO�+HDOWK�6HUYLFH
1 HWZRUN��/ +61 ��DQG�6RXWK�: HVW
UHJLRQ���

: H�DFWLYHO\ �SXUVXH�SDUWQHUVKLS
RSSRUWXQLWLHV�WKDW�LPSURYH�VHUYLFH
GHOLYHU\ �LQ�RXU�FRPPXQLWLHV��

: H�GHYHORS�VWUDWHJLF�SDUWQHUVKLSV
ZLWK�NH\ �FRPPXQLW\ �DQG�VWDNHKROGHU
RUJDQLVDWLRQV�WKDW�VXSSRUW�VWURQJHU
FRPPXQLW\ �FRQQHFWLRQV��

%XLOG�SDUWQHUVKLSV�WKDW�SURPRWH�VHDPOHVV�DFFHVV�WR�FDUH�DQG
DGGUHVV�VHUYLFH�JDSV�ZLWKLQ�RXU�FRPPXQLWLHV��

6HHN�GLUHFWLRQ�IURP�$ERULJLQDO�&RPPXQLW\ �&RQWUROOHG�+HDOWK
2 UJDQLVDWLRQV��( DVWHUQ�0 DDU�$ERULJLQDO�&RUSRUDWLRQ��$ERULJLQDO
DQG�7RUUHV�6WUDLW�,VODQGHU�FRPPXQLW\ �PHPEHUV��DQG�RWKHU
GLYHUVLW\ �DGYRFDF\ �JURXSV��WR�LQIRUP�LPSURYHPHQWV�LQ�DFFHVV�WR
FXOWXUDOO\ �VDIH�FDUH��UHFRQFLOLDWLRQ�DQG�LQFOXVLYLW\ �DFURVV�RXU
RUJDQLVDWLRQ�

' HOLYHU�RQ�RXU�5HFRQFLOLDWLRQ�$FWLRQ�3ODQ��
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2 XU�SUDFWLFHV�DUH�FOLPDWH�UHVLOLHQW
DQG�HQYLURQPHQWDOO\ �IULHQGO\�

&RQWLQXDOO\ �UHYLHZ�DQG�VHHN�VXVWDLQDEOH�RSSRUWXQLWLHV�WR
UHGXFH�RXU�LPSDFW�RQ�WKH�HQYLURQPHQW���

$FWLYHO\ �HQJDJH�ZLWK�RXU�FRPPXQLWLHV��IRVWHULQJ�VKDUHG
OHDUQLQJ�DQG�FROOHFWLYH�DFWLRQ�LQ�UHVSRQVH�WR�FOLPDWH�ULVN�DQG
HQYLURQPHQWDO�FKDOOHQJHV��

: H�HPEUDFH�LQQRYDWLRQ�

&KDPSLRQ�LQQRYDWLYH�WKLQNLQJ�DQG�QHZ�ZD\V�RI�ZRUNLQJ�
LQIRUPHG�E\ �HYLGHQFH��OLYHG�H[ SHULHQFH��DQG�OHDUQLQJ�IURP�DFURVV
VHFWRUV��WR�FRQWLQXRXVO\ �LPSURYH�WKH�VHUYLFHV�ZH�GHOLYHU�IRU�RXU
FRPPXQLWLHV��

/ HYHUDJH�WHFKQRORJ\ �WR�HQKDQFH�WKH�HIILFLHQF\ �DQG�HIIHFWLYHQHVV
RI�RXU�V\VWHPV�DQG�SURFHVVHV��LQFOXGLQJ�HQDEOLQJ�DFFHVV��FDUH
PRGHOV�DQG�SDUWQHUVKLS�EDVHG�FDUH�GHOLYHU\��WKRXJK�RXU�6: $5+
3DUWQHUVKLS��

( PEHG�FRQWLQXRXV�LPSURYHPHQWV�WKDW�VXSSRUW�EXLOGLQJ�FDSDFLW\
ZLWKLQ�RXU�SHRSOH�

: H�PDQDJH�RXU�UHVRXUFHV
VXVWDLQDEO\ ��

6HHN�RSSRUWXQLWLHV�WKDW�VWUHQJWKHQ�RXU�ILQDQFLDO�VXVWDLQDELOLW\�

( QKDQFH�RXU�SURSHUW\ �DQG�LQIUDVWUXFWXUH�SODQQLQJ�WR�RSWLPLVH
VSDFH�DQG�LQYHVWPHQW�LQ�RXU�ORQJ�WHUP�FDSLWDO�QHHGV��

&RQVLGHU�VXVWDLQDEOH�JURZWK�RSSRUWXQLWLHV�WR�H[ SDQG�VHUYLFHV�

: H�DUH�ZHOO�HTXLSSHG�WR�KDQGOH
H[ WHUQDO�HPHUJHQFLHV��ZLWK�FOHDU�DQG
HIIHFWLYH�HPHUJHQF\ �PDQDJHPHQW
SURFHGXUHV�LQ�SODFH��

( PHUJHQF\ �PDQDJHPHQW�SODQV�DUH�DOLJQHG�ZLWK�EHVW�SUDFWLFH�DQG
LQIRUPHG�E\ �RXU�FKDQJLQJ�HQYLURQPHQW��

&ROODERUDWH�ZLWK�NH\ �VWDNHKROGHUV��LQFOXGLQJ�6WDWHZLGH�( PHUJHQF\
0 DQDJHPHQW��/ RFDO�&RXQFLOV�DQG�( PHUJHQF\ �6HUYLFHV��WR
VWUHQJWKHQ�RXU�SUHSDUHGQHVV��FRPPXQLW\ �SODQQLQJ��DQG�HGXFDWLRQ��

: H�DUH�FRPPLWWHG�WR�VXVWDLQDELOLW\ �DFURVV�DOO�DVSHFWV�RI�RXU�KHDOWK�VHUYLFH��HQVXULQJ�ZH
DUH�ZHOO�SRVLWLRQHG�WR�PHHW�FXUUHQW�DQG�HPHUJLQJ�FKDOOHQJHV�DQG�RSSRUWXQLWLHV���: H�ZLOO
HPEUDFH�LQQRYDWLRQ�DQG�FRQWLQXRXV�LPSURYHPHQW�DQG�HQVXUH�WKDW�ZH�DUH�ZHOO�HTXLSSHG
WR�KDQGOH�H[ WHUQDO�HPHUJHQFLHV�
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/ HWjV�ZRUN�WRJHWKHU�WR�UHGXFH�RXU�HQYLURQPHQWDO�LPSDFW��
SOHDVH�RQO\ �SULQW�ZKHQ�QHFHVVDU\�
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